Comcast Business Class Bundles vs. Verizon, Qwest, and AT&T

(comcast

BUSINESS CLASS

Comcast Business Class

Internet & Phone

Starter - $99.00
- 1 full-featured Voice line with
12Mbps/2Mbps speed Internet
Premium - $159.00
- 2 full-featured Voice lines with
22Mbps/5Mbps speed Internet

Internet and Phone + TV

Starter - $103.95
- Above Package with Basic TV

Premium - $163.95
- Above Package with Basic TV

Phone + TV

Phone Line without Voicemail + Basic TV
- $49.90

Full-Featured Phone Line with Voicemail
+TV - $54.90

Internet + TV

Starter - $64.90
- 12Mbps/2Mbps, 2 email boxes,
Basic TV

Premium - $104.90
- 22Mbps/5Mbps, 8 email boxes,
Basic TV

Verizon DSL/FiOS

Single Line Bundle
Unlimited Nationwide Calling+High Speed
Internet

$59.99/mo

Freedom for Business Expansion PAK
2+ voice lines with calling features +
broadband (1Mbps download)

$105.98/mo

Freedom Value Internet and Voice + TV
1Mbps Internet downloads

$84.98/mo

Qwest Business

Internet + Phone
7Mbps Internet download

$105.00/mo
$50.00 one-time fee

AT&T Business

AT&T All In One Advantage
Unlimited Local + Unlimited Long
Distance Calls

$46.95/mo

AT&T Business Network for Small
Businesses

Local Service + Long Distance +
Calling Card

4.1¢/minute

Call to order :

(866) 648-3458

Any questions regarding pricing or ordering information

business.comcast.com



Comcast Business Class Internet vs. Verizon, Qwest, and AT&T

(comcast.

BUSINESS CLASS

INTERNET Comcast Business Class Verizon DSL/FiOS Qwest Business AT&T Business
EN T N CN TN S N N
Economy - - 768Kbps/128Kbps $19.99 256Kbps/256Kbps $36.00
Lite 12Mbps/2Mbps $59.95 1Mbps/384Kbps $24.99 1.5Mbps/896Kbps $48.00 1.5Mbps/384Kbps $25.00
8 3Mbps/768Kbps $37.99 7Mbps/896Kbps $64.00 3Mbps/512Kbps $30.00
‘é‘ 7 5Mbps/768Kbps $54.99 7Mbps/5Kbps $68.00 6Mbps/768Kbps $30.00
2 é‘ 7.1Mbps/768Kbps $74.99 12Mbps/896Kpbs $84.00 12Mbps/1.5Mbps $70.00
2 8 10-15Mbps/1Mbps $84.99 12Mbps/5Mbps $88.00
22
~
Medium a § 16Mbps/2Mbps $89.95 15Mbps/5Mbps $64.99 20Mbps/896Kpbs $112.00 18Mbps/1.5Mbps $85.00
; = 22Mbps/5Mbps $99.95 35Mbps/35Mbps $99.99 20Mbps/5Mpbs $116.00
H 40Mbps/5Mpbs $132.00
(=]
High 50Mbps/10Mbps* $189.95 50Mbps/20Mbps $149.99 - == — -
Very High 100Mbps/10Mbps* $369.95 150Mbps/35Mbps $199.99 - - - -
Static IPs 1-$14.95 $20 @ 25Mbps $20 add’l for 1-$5.95 29 - $59.95 5-$15.00 61 - $35.00
5-$19.95 $25 @ 35Mbps block of 5 5-$14.95 64 - $119.95 13 - $25.00 125 - $40.00
13 - $34.95 $40 @ 50Mbps 13 - $29.95 29 - $30.00
Support 24x7 Business Class Support 24x7 Business Class Support 24x7 Business Class Support Mon-Fri, 8AM-5PM ET
Equipment Included IP Gateway with Firewall & Router FiOS: extra charge for routers and adapters Standard Modem Free modem and router plus firewall
Installation charges If you wish to have the FiOS technician connect - Rent for $5/mo or purchase for $59.99 Step-by-step installation instructions included.
1 year term: $199.00 more than one computer to your FiOS Internet Premium Modem $200'?0 professional installation fee. $200.00 “no
2 year term: $99.00 service, there will be an additional fee of $75.00/ea. - Rent for $8/mo or purchase for $129.99 show” fee for missed scheduled appointments.
3 year term: $49.00 $99 set-up fee, early termination fee up to $250.
Web Hosting Included domain name & 3 page website, DSL: extra charge for 20MB storage 10 page website, 10GB storage, 200GB Domain name included. Extra charge for
10MB storage, site-builder software FiOS: 20MB storage included transfer; extra charge for 10 page site and website and hosting package
100 mailboxes
Applications ¢ Included Norton™ Business Suite (up to 25 e 1 license for Verizon Internet security suite e Included Windows Love OneCare, e 1 license for AT&T internet security suite
PCs/Macs) o included McAfee Virus Guard, Webroot Spy included; extra charge for anti-spam,
o&I‘,ncll_Jded Microsoft Communications Sweeper for MSN anti-virus, firewall, MailGuard
ervices . ) . .
* Windows Sharepoint - 1 site per company * Office Plus: + $8 ° 225525 ‘:g elslto @eiess witin Meeseii
- 2GB total storage Shared documents b
and files
Email e Microsoft Outlook 2007 with both e DSL: extra charge for 10 .net email ¢ 10 email boxes, $1.00/mo each additional e Extra charge for 10 email accounts, 100MB

Mobile Support

*Pricing as of May 1, 2011. Service availability varies by location. Call (866) 648-3458 to have a Comcast sales representative explain availability in your area or visit

desktop and web access

® Shared and synchronized email,
calendar and task lists

® 2, 8 or 15 email boxes (depends on
package); 2GB storage; $6.99 each/mo
for added mailboxes

Support for mobile devices with Microsoft
ActiveSync + iPhone

http://business.comcast.com/availability.

accounts or 3 domain names

¢ FiOS: extra charge for 10 .net email
accounts or 15 domain names with 20Mb
web space

Verizon Wireless Sync

mailbox, 1GB storage, vanity emails

e Extra charge ($8.95/mo) for each Microsoft
Hosted Exchange email account

Not Available

Call to order :

(866) 648-3458

storage, vanity emails

Not Available

Any questions regarding pricing or ordering information

business.comcast.com



Comcast Business Class TV vs. Verizon FiOS, DirecTV, and Dish (Comcast

BUSINESS CLASS

Comcast Business Class Verizon FiOS for Business DirecTV Dish
I R R A
Local broadcast networks Included Included Included Included
Public & Private Plans Available Available Available Available
Sports packages Some channels included $14.99/mo Private View Extra Charge; prices vary by subscription Extra Charge; prices vary by subscription
Sports Pack - $8.95/mo $24.99/mo Public View
(for customers with digital and above)
HD No monthly fee No monthly fee $10.00/mo Extra monthly access fee; price depends
on package
Music $29.95/mo $34.99/mo # of channels vary; depending on package 1-8 channels, depending on package
Family programming Included Included # of channels vary; depending on package 8-24 channels, depending on package
Hispanic packages $15.95/mo $11.99/mo $29.99-$109.99; $19.99-$52.99;
depending on package depending on package
$4.95 to $179.95 depending on Public or $12.99 to $179.95 depending on Public or $24.95 to $179.95 depending on Public or $24.99 to $179.95 depending on Public or
Private Plan options Private Plan options Private Plan options Private Plan options
*Pricing current as of May 1, 2011. Service/program availability vary by location. Call (866) 648-3458 to have a Comcast sales representative explain channel and Call to order : Any questions regarding pricing or ordering information

package availability in your area or visit http://business.comcast.com/availability. (866) 648'3458 bUSiness Comcast com



Comcast Business Class Phone vs. Verizon, Qwest, and AT&T (c:og]gséts, e

Phone Comcast Business Class Verizon DSL/FiOS Qwest Business AT&T Business
Unlimited local & long Priced according to plan Priced according to plan Priced according to plan Priced according to plan
distance
Hunt Group Included Included $8.35/mo 52¢/mo
$10.00 installation fee
Call transfer Included Included in certain plans $7.00/mo Must call to inquire
$10.00 installation fee
Extension dialing Included Included Must call to inquire Included
Voicemail Optional $14.00/mo Must call to inquire $13.50/mo
Yellow pages and white Included 1 free - rate/state Must call to inquire Included
pages listings
Caller ID Included $0 - $10.50/mo $10.00/mo $11.50/mo
$10.00 installation fee
Call waiting Included Included $8.00/mo $5.90/mo
$10.00 installation fee
Call forwarding Included $0 - $7.00/mo $6.00/mo $3.50/mo
$10.00 installation fee
3-way calling Included $0 - $7.75/mo $6.00/mo $5.90/mo

$10.00 installation fee

Sample packages & pricing* Stand-alone Stand-alone Stand-alone Unlimited Stand-alone

Single Line $39.95 $49.95 $60.682 $67.682 $65.35° $79.99° $58.00? $74.64°
¢ 1 voice line, 400 min/line
¢ 1 voice mailbox

Three Lines $144.80" $174.80" $219.72° $223.22° $239.97° $268.97° $213.44° $248.06°
* 3 voice lines, 300 min/line

e 1 fax line, 200 min/month

* 3 voice mailboxes

Eight Lines $304.60" $374.60" $407.944 $391.69* $466.53* $496.43¢ $418.34* $418.87¢
* 7 voice lines, 250 min/line

e 1 fax line, 300 min/month

¢ 3 voice mailboxes

*Pricing current as of May 1, 2011, based on a sample of states’ regulated rates. Call (866) 648-3458 to have a Comcast sales representative analyze your phone bill Call to order : Any questions regarding pricing or ordering information
to calculate your exact savings based on your state’s rates and your current phone usage or visit http://business.comcast.com/availability. (866) 648_3458 bUSiness comcast.com

' Unlimited local and long distance calling on all Comcast full featured lines. $.05 per minute, long distance on all basic lines (fax, data, POS, etc.)
2 Assumes 400 line/month on the voice line

3 Assumes 300 min/line/month on the 3 voice lines and 200 min/month on the fax line

4 Assumes 250 min/line/month on the 7 voice lines and 300 min/month on the fax line
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