
Connectivity Powering
the Ecosystem of
Digital Experiences
Providing connected digital 

experiences for customers and 

employees has never been more 

critical to enterprises. Here’s a 

look at how organizations are 

prioritizing investments in 

connectivity to power these 

digital experiences.
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How Businesses Are
Prioritizing Digital Experiences

By 2026, 

of enterprises will double 
investments in hyperconnected 
digital spaces.

40%

THE GOAL: Improve agility, 
employee experience, sustainability1 

91%
have adopted or plan to adopt a 
“digital-first” business strategy.2

Top CIO priorities

Increase
cybersecurity 

Increase operational 
efficiency

65% 59%

Improve customer 
experience3

57%

74%
of CIOs: Remote and hybrid work have 
increased stress on IT staff, services.3

The Connectivity Powering
Digital Experiences 

81%
of organizations are still prioritizing 
connectivity programs.1

of enterprises will use SD-WAN for

By 2023, 

40%
Efficiency

Enhanced security

Managed network costs1

Key modernization step:
Secure Access Service Edge (SASE) 

52%

44%

31%

27%

Cloud security

Innovation

Endpoint security

Access and collaboration
for remote workers

Challenges driving 
interest/investment in SASE

4

59% of companies have some level of 
adoption, citing these benefits:2

Sizing up 5G

65%
of organizations are using or exploring 
edge computing.5

Supports
more data

42%
Improves workplace

connectivity 

39%
Reduces
latency

36%

Prioritizing Security
and Performance

Are improving 
network security 

by removing 
connectivity 

barriers4

Agree on the 
importance of 

converged security 
and networking4

38%

98%

Are improving 
network 

performance and 
agility with network 

modernization4

31%
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Leveraging a strong network, broad 

portfolio, and strategic alliances, Comcast 

Business delivers global secure network 

solutions such as advanced security, 

SD-WAN services, and reliable connectivity.

Learn more here
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