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In certain states, U.S. residents also have the right to make the following requests. We will
not discriminate against you because you exercise any of these rights. To exercise these
rights please contact us at privacy@masergy.com.

Masergy Privacy Rights Requests — United States

e Right to Access/Disclosure: You can request that we disclose to you the
categories of Personal Information we collected about you, the categories of
sources from which we collected the Personal Information, the categories of
Personal Information sold or disclosed, our business or commercial purpose
for collecting, selling or sharing your Personal Information, the categories of
third parties with whom we shared your Personal Information, and the
specific pieces of Personal Information we collected about you.

e Right to Delete: You can request that we delete your Personal Information
that we maintain about you, subject to certain exceptions.

e Right to Correct: You can request that we correct your Personal Information
that we maintain about you.

We do not collect, use or disclose sensitive personal information.

U.S. residents can make an access or deletion request by contacting us using the
information in the “Contact Us” section of this Privacy Policy.

Where appropriate or required by law, we will take reasonable steps to verify your identity
prior to responding to your requests. The verification steps may vary depending on the
sensitivity of the Personal Information and whether you have an account with us. If you
designate an authorized agent to make a request on your behalf, please ensure the
authorized agent identifies him/herself as an authorized agent. We may require written
proof of the agent’s permission to do so, and we may need to verify your identity directly.

We may deny certain requests, or fulfill a request only in part, based on our legal rights
and obligations. For example, we may retain Personal Information as permitted by law,
such as for tax or other record keeping purposes, to maintain an active account, and to
process transactions and facilitate customer requests. Except as otherwise provided by
applicable California law, for purposes of these requests under this section of the Privacy
Policy, Personal Information does not include information we have collected as a service
provider to our clients.
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